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I C O M  h a s  a n  o n l i n e  h e l p  d e s k  t h a t

w i l l  a n s w e r  a  l o t  o f  q u e s t i o n s

t h a t  w i l l  c o m e  u p  a s  y o u  w o r k

y o u r  w a y  t h r o u g h  t h e  p r o g r a m .

Y o u ’ l l  f i n d  t h e  h e l p  d e s k  H E R E .

L o g  i n  w i t h  y o u r  I C O M  a c c o u n t  t o

f i n d  t h e  A c a d e m i c  A f f a i r s  c o n t e n t

j u s t  f o r  s t u d e n t s .

h e l p  d e s k

https://help.icom.edu/hc/en-us
https://help.icom.edu/hc/en-us/categories/11784480749847-Academic-Affairs
https://help.icom.edu/hc/en-us/categories/11784480749847-Academic-Affairs


" L e o "  b y  D a v i n c i  i s  t h e  l e a r n i n g
m a n a g e m e n t  s y s t e m  w e  u s e  h e r e  a t  I C O M .
I t ' s  w h e r e  y o u ' l l  g o  t o  f i n d  y o u r  c a l e n d a r ,

c r e a t e  a t t e n d a n c e  r e q u e s t s ,  f i n d  l i n k s  &
m a t e r i a l s  f o r  c o u r s e s ,  c h e c k  g r a d e s ,  a n d

m o r e !

W e  h a v e  c r e a t e d  s e v e r a l  t u t o r i a l s  t o  h e l p
y o u  l e a r n  t o  n a v i g a t e  L e o .  F i n d  t h e m  l i n k e d

b e l o w :  

How to...
Use the LEO calendar

Locate groups

Find grades

Check attendance

(IYKYK)

A note about evaluations:
S t u d e n t s  w i l l  b e  a s k e d  t o
c o m p l e t e  c o u r s e / f a c u l t y

e v a l u a t i o n s  f o r  s o m e
c o u r s e s .  

P l e a s e  b e  p r e p a r e d  t o
c o m p l e t e  t h e s e  e v a l u a t i o n s

i n  a  t i m e l y  m a n n e r .

LEO

Submit an excused absence request

Find advisor

Complete course evaluations

Find Assignments

https://help.icom.edu/hc/en-us/articles/14798192598935-Using-the-Leo-Calendar
https://help.icom.edu/hc/en-us/articles/13931143461655-Locating-Groups-in-Leo
https://help.icom.edu/hc/en-us/articles/13321351023895-Finding-Your-Grades-in-Leo
https://help.icom.edu/hc/en-us/articles/11794256612759-Checking-Attendance-in-LEO
https://help.icom.edu/hc/en-us/articles/24940028080791-Requesting-an-Excused-Absence
https://help.icom.edu/hc/en-us/articles/14667656101015-Finding-Your-Advisor-in-Leo
https://help.icom.edu/hc/en-us/articles/12128932067095-Course-Evaluations
https://help.icom.edu/hc/en-us/articles/11786908317079-Finding-Assignments-in-LEO


H o w  t o  l o g  i n  t o  E x a m p l i f y

t o  d o w n l o a d  a  q u i z  o r  e x a m

H o w  t o  c h e c k  r e p o r t s  i n

E x a m S o f t  ( e . g .  S t r e n g t h s  &

O p p o r t u n i t i e s  r e p o r t s )

W r i t t e n  e x a m s  i n  O M S I  &

I I  a r e  a d m i n i s t e r e d  b y

A c a d e m i c  A f f a i r s  u s i n g

t h e  E x a m S o f t / E x a m p l i f y

p l a t f o r m .  

R e a d  a n d  f a m i l i a r i z e

y o u r s e l f  w i t h  t h e  e x a m

e x p e c t a t i o n s ,  a s  t h e y

w i l l  b e  s t r i c t l y  a d h e r e d

t o  t h r o u g h o u t  y o u r  I C O M

e x p e r i e n c e .   

exams

E x a m /  E x a m
R e v i e w

E x p e c t a t i o n s

Helpful ExamView links:

https://help.icom.edu/hc/en-us/articles/14666992973847-Downloading-an-Exam-in-Examplify
https://help.icom.edu/hc/en-us/articles/14666992973847-Downloading-an-Exam-in-Examplify
https://help.icom.edu/hc/en-us/articles/13154266902551-ExamSoft-Strengths-Opportunities-Reports
https://help.icom.edu/hc/en-us/articles/13154266902551-ExamSoft-Strengths-Opportunities-Reports
https://help.icom.edu/hc/en-us/articles/14664004148503
https://help.icom.edu/hc/en-us/articles/14664004148503
https://help.icom.edu/hc/en-us/articles/14664004148503

